Box 2
The use of audiovisual equipment 

	Nurse H:
“It would be lovely if they have a video…

Nurse A:
… I mean obviously you wouldn’t want it to be an hour long programme – you could do it on the lines of just reinforcing the information that’s actually in the booklet, that you’re also going to then reinforce verbally...

Nurse G:
Like a flight one – ‘This is your crash course on the ward!’

Nurse A:
...But it doesn’t, you know, you can be quite creative and, you know, because the Internet is great, but I do know a lot of people who don’t access the Internet.   And, you know, to have something like a DVD would actually, could be quite good (D looks at F and E and shakes head in disagreement)

Nurse D:
I can tell you now, our patients would not watch a DVD for 20 minutes

Nurse E:
No, some.

Nurse D:
Some may, but that’s probably the short term ones. 

  Nurse G:
Everyone’s different though, some of them would complain that a nurse wasn’t saying it to                them
Nurse A:
 But it’s about, as I say, it’s about reinforcing – so it would be a case of having the same  information, but just in different formats  (D talking over A to E and F)”
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